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Welcome to
Australian Open 2023

The Australion Open comes roaring back with a full
precinct of fun. There's a lot of ground to cover, so
make the most of your experience by getting your

game plan ready.

This document will guide you through the ticket

allocation process.




Click here to learn more

Distribute your tickets

How does ticket forwardlng work? Each recipient will receive an email. The forwarding If they do not have an account, they will be asked

process is complete once they have clicked ‘Accept to create one to accept the tickets.

Sign-in to your Australian Open experiences account, Tickets'. If plans change and you need to forward it

select the tickets you want to forward and click the ; .
onto someone else, just follow the process again. Those Ticket transfer happens in a matter of seconds,

‘Forward’ button, enter each recipient’s details and hit o . )
receiving a forwarded ticket must depending on connectivity.

sl have a Ticketmaster Australian Open

experiences account. You will receive an email notification once your guest

has accepted their tickets.

STEP 6. STEP 7.

an) & - cu\

You're All Set!

‘ You have transferred your
tickets successfully!
Expiration Info:
vicki pettas has until Tue - Jan 31, 2023 - 11:00 AM
to accept the transfer.

‘ Wellllet you know when vicki accepts the tickets. If
anything changes, though, you con easly cancel the
transfer o3 long s the recipient hasn't occepted them

Add A New Recipient |

Rod Laver On Court - Night Session

M

Rod Laver Arena - Day 1- Day Session
yet

Go back to My Events

ED

low L, Seat 359

Transfer Tickets

My Tickets

Add A New Recipient
Sec 1, Row L, Seat 359

Sec 1, Row L, Seat 371
TRANSFERRED TICKETS

Sec 1, Row L, Seat 359
r

Sec 1, Row L, Seat 372

Sec 1, Row L, Seat 373



https://help.ticketmaster.com.au/hc/en-au/articles/360006350653-What-is-Ticket-Forward-
https://help.ticketmaster.com.au/hc/en-au/articles/360006350653-What-is-Ticket-Forward-

Accepting tickets

In order to access and download the ticket, guests will need to Once signed in, the tickets can be accepted and downloaded

accept the Ticket Forwarding email and login or create a free onto the mobile phone. All guests who are attending AO23 will
Australian Open experience account. In order to create an need to have their own ticket on their mobile phone.

account guests will be asked to provide their name, email address

and phone number (see an example of account creation process

Click here to learn more

below). about Mobile Tickets

STEP 2. STEP 3.

My Australian Open
Experiences Account

Emily Just Sent You 1 Tennis Australia Tickets

@ Australian Open 10:25 am
To You

You don't of
Leam

[Exteral Email] This email originated from outside the
organisation ~ be cautious, particularly with links and

My Australian Open
Experiences Account

attachments.

Ao &) My Account

It's Time: Accept
Your Tickets Now

Emily just sentyou 1 Tennis
Australia tickets

Accept Tickets

Sign In



https://www.ticketmaster.com.au/mobileticket
https://www.ticketmaster.com.au/mobileticket

Your tickets

What will my digital tickets look like?

Here is an example of a digital ticket. The
ticket design will differ when viewed via a

mobile browser or AO mobile App.

(o= —\

Cancel Event Ticket for Jan 302023 a... Add T
— AO ° i=1

My Events

100 A
AO oistration open Jan 30, 2023

Rod Laver Arena - Day 1- Day Session
secTion oW seaT
9 A 88

enrey o
ENTER DOOR 6

How do digital tickets work?

Digital tickets not only contain all functional
and operational requirements, such as seat
details, barcodes and entry details, but also
the ability to include other relevant and
important information. For a seamless entry
experience, we recommend adding your

tickets to Apple/Google digital wallet.

Watch video on how to add tickets

to Apple wallet on iPhone
https://bitly/33mzxa?



https://www.ticketmaster.com.au/mobileticket
https://bit.ly/33mzxa9

Ticket forwarding & distribution

If someone can't attend and they have already accepted

the ticket, how can this ticket be redistributed?

The guest who is in possession of the ticket will need to re -

forward the ticket back to the original owner.

Once the tickets are forwarded is there a time limit to

accept a ticket that has been forwarded?

There is no time limit to accept a ticket. The ticket will remain
forwarded until the guest accepts or the sender cancels

the forwarded ticket. The guest will receive an automated
reminder email within 48 hours of the event if they still are yet

to accept.




Ticket forwarding & distribution

How do we know if someone has received

their ticket?

Once a ticket has been forwarded to a guest,
the ticket status will update to reflect that the
system is waiting for the guest to accept the
ticket. Once the recipient accepts the
forwarded ticket, the status of that ticket will

change again.

Can the person | send the ticket to forward

onto another person? How can | control this?

Yes, once a ticket is forwarded, it can be
forwarded on any number of times.
We recommend clear communication if tickets

are not intended for further distribution.

If someone arrives on the day and forgets to
download their ticket, can they do this on the

spot on their phone?

Yes, however, we recommend downloading the
ticket to the mobile well before arriving to the

event.




Adding a message with your ticket transfer

Will the person receiving the ticket know

who it came from?

Add A New Recipient
Yes, the sender is named and can leave a

message with directions for the recipient. First Name

Last Name *

Email *

Add your message here and
then click transfer

rmaining




Recipients email

What will the email that alerts a guest to know they have a

ticket look like? Can this be customised?

Here is a sample email a guest may receive advising them their

tickets are waiting to be accepted.

Senders can include a unique and customisable message when they

transfer tickets. See the custom message example on the right.

Ao l:;;:l My Account

It's Time: Accept Your Tickets Now

Emily just sent you 1 Tennis Australia fickets.

How to Accept Your Transfer

On vour smariphene, tap the Accept Tickels button above.

it, or create one, to accept your tickets. (The
alia account may be different from your

Keep an eye out for a follow-up email with instructions on how to view and save your

tickets for the big day

Transferred Tickets (1)

1 - Day Session
AM
Rod Laver Arena MELBOURNE, VIC

Sec 1, Row L, Seat 359

Questions?

Visit Help Center

Ticketmaster Privacy Policy | Terms of Use
Tennis Australia
Private Bag 6060 Richmond Victoria 3121 Australia
(@ 2022 All Rights Reserved



Useful links

Ticketing FAQ's
AO Ticketing website page

AO Premium Experiences website page

Getting to the AO



https://ausopen.com/tickets-faqs
https://ausopen.com/ticket-info
https://ausopen.com/premium-experiences
https://ausopen.com/getting-here

