
 

TENNIS AUSTRALIA – 2022 ACCREDITATION CONDITIONS  
Australian Open and any other events that make up the Australian Summer of Tennis 
 
IF YOU BREACH THESE CONDITIONS, TENNIS AUSTRALIA (TA) MAY REFUSE YOU ENTRY OR DIRECT YOU TO 
LEAVE THE EVENT, AND WITHDRAW YOUR ACCREDITATION PASS. 
 
These accreditation conditions apply to following Events:  

• Australian Open in Melbourne (Venue: Melbourne Park, Melbourne); 
• Any other tennis events designated by TA that make up the Australian Summer of Tennis (Venue: The venue in which those 

events are held).    

1. Accreditation to the Event is a privilege, not a right.  Your accreditation pass remains the property of TA and MUST be returned 
upon TA’s request for any reason whatsoever.  Applying for, or receiving, your pass does not guarantee that you will be entitled 
to retain it throughout the Event.  

2. Betting Activity:  Your accreditation may from time to time grant you access to restricted areas or information which is not 
available to the general public.  Accordingly, it is a strict condition of your accreditation that you comply with all the provisions 
of the Tennis Anti-Corruption Program (www.tennis.com.au/doc/tennis-anti-corruption-program), including that you:  

(a) MUST NOT wager or attempt to wager on the outcome or any other aspect of any tennis match or competition; 

(b) MUST NOT solicit or facilitate any other person to wager on the outcome or any other aspect of any tennis match or 
competition; 

(c) MUST NOT contrive or attempt to contrive the outcome or any other aspect of tennis match; 

(d) MUST NOT provide information to others concerning the status of players, or any other aspect of a tennis match which 
is not information in the public domain; and 

(e) MUST NOT solicit or facilitate any player to not use his or her best efforts in a tennis match. 

You MUST report any knowledge or suspicion of any inappropriate betting activity to the Tennis Integrity Unit by contacting 
info@tennisintegrityunit.com. 

3. Other Conduct:  Unless specifically authorised or instructed by TA, you: 

(a) MUST NOT transfer your pass to any other person;  

(b) MUST wear your pass visibly at all times with your photo showing when performing your duties or otherwise in 
restricted areas of the Venue;  

(c) MUST NOT take photos or record video footage in restricted areas of the Venue or record any match footage 
whatsoever (the exception is properly accredited media and tournament staff expressly authorised by TA to take 
photos or footage in the performance of their duties);  

(d) MUST NOT request autographs from players or other public identities in or around the Venue;  

(e) MUST provide true and correct information to TA regarding your accreditation (including when applying for 
accreditation), and correct any errors; 

(f) MUST attend any safety induction, if requested by TA; and 

(g) MUST abide by all directions given to you by TA. 

4. Your accreditation pass has been issued to you for the purpose of accessing the relevant event venue and performing agreed 
duties during the Event.  The pass MUST NOT be used for any other purpose.  For example, a pass MUST NOT be used to access 
(unless specifically authorised or instructed by TA): 

(a) the Event on days where you are not required at the Venue to perform your duties; or  

(b) a restricted area of the Venue if you are not required in that area to perform your duties. 

5. If you fail to observe these conditions and the Ticket Conditions of Sale and Entry (located at all venue entry points and posted 
on www.tennis.com.au/doc/ao-ticket-conditions-of-sale-and-entry or on other event websites), you may be refused entry or 
directed to leave the Event, and have your pass withdrawn. 

6. You enter the Venue at your own risk and accordingly release and indemnify TA against any loss, liability, damage, cost or 
expense whatsoever and howsoever arising (whether direct or indirect) resulting from, or in connection with, any claim 
threatened or made, or action brought against TA in respect of, or in connection with, your accreditation to the Event and your 
entry to the Venue. 
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7. You consent to the collection, storage, use and disclosure of your personal information in accordance with TA’s COVID-19 
Privacy Collection Notice, TA’s Privacy Statement (http://www.tennis.com.au/privacy-statement) and Privacy Policy 
(http://www.tennis.com.au/privacy), which contains information about how you may access and seek correction of your 
personal information, how you can complain about a breach of your privacy rights, and how a complaint will be dealt with.  

8. TA may alter these terms and conditions at any time if such changes are reasonably necessary to address safety issues or 
otherwise protect the legitimate interests of TA. 

COVID-19  

9. You acknowledge (on your own behalf and on behalf of any third party acting on your behalf) that by participating in the Event 
and, if applicable, undertaking TA’s quarantine program, you may be exposed to the possibility of contracting an illness, 
including without limitation the COVID-19 virus. Contracting or exposure to the COVID-19 virus can have serious health impacts, 
regardless of age or health condition.  

10. While TA will implement reasonable measures to attempt to minimise the risk of the COVID-19 virus, you acknowledge that 
such measures may be unsuccessful and such measures do not guarantee that you will not be exposed to the COVID-19 virus. 
TA and its employees, officers, volunteers, servants and agents make no guarantees, warranties, representations or other 
promises regarding the possibility of your exposure to, contracting, or transmitting COVID-19 while participating in the Event 
and/or TA’s quarantine program. 

11. With full knowledge of the risks associated with the COVID-19 virus, you:  

(a) voluntarily agree to participate in the Event and, if applicable, complete all the requirements of TA’s quarantine 
program; 

(b) assume all responsibilities and risks related to the COVID-19 virus while participating in the Event and, if applicable, 
undertaking TA’s quarantine program; and 

(c) to the fullest extent permitted by law, acknowledge the risks associated with participating in the Event, accept those 
risks voluntarily and release and discharge (on behalf of yourself and any associated third parties), TA, its employees, 
officers, volunteers, servants and agents, from any and all claims, expenses, demands, suits, damages, costs (including 
legal costs), loss and injury you or any associated third party (Costs) may suffer or sustain, to the fullest extent 
permitted by law, directly and indirectly in connection with, or related to, the COVID-19 virus, including but not limited 
to travel, transportation, accommodation, hospitality, third party costs and expenses, endorsements or sponsorships 
or any other third party arrangement and agree to hold TA, its employees officers, volunteers, servants and agents 
harmless in relation to such Costs. 

12. You agree to any conditions, controls, directions, plans, policies, notices, training or requirements issued by TA prior to or 
during the Event regarding COVID-19 precautionary and biosecurity measures. If you do not follow these requirements, TA 
may deny, revoke or suspend your accreditation at its discretion at any time. 

13. TA may withdraw your accreditation to the Event and access to the Venue if: 

(a) you test positive for COVID-19;  

(b) are identified as a close contact of a person who tested positive for COVID-19; 

(c) present to the Venue showing symptoms of COVID-19, including but not limited to having a temperature above 
>37.5°C, chills, cough, sore throat and shortness of breath; or 

(d) fail to comply with TA’s vaccination requirements, as notified by TA from time to time.   

In any of these circumstances you may still be required to quarantine for the safety of others.  

14. Your accreditation to the AO is subject to you showing acceptable evidence that you are fully vaccinated against COVID-19 by 
a Covid Vaccine or that you have a valid medical exception (see clauses 15-17 below for details). A “Covid Vaccine” means a 
vaccine that has been registered, approved or is recognised as a vaccine by the Australian Therapeutic Goods Administration 
as published on its website. 

15. If you received your vaccination(s) in Australia, acceptable evidence includes: 

(a) a COVID-19 digital certificate displayed through the Medicare app, Service Victoria app or smartphone wallet; or 

(b) a printed version of the COVID-19 digital certificate or immunisation history statement issued by the vaccination 
provider, a medical practitioner or the Australian Immunisation Register (any other printed version will not be 
accepted). 

16. If you received your vaccination(s) outside of Australia, acceptable evidence includes: 

(a) an Australian Traveller Declaration or COVID-19 Vaccination and Testing Declaration as sighted by the Commonwealth 
Government of Australia upon your entry into Australia;  
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(b) a printed or digital government issued vaccination certificate that shows that you are fully vaccinated with a Covid 
Vaccine and includes your full name, date of birth or passport number, vaccine brand name and the date of each dose 
of the vaccine; 

(c) an Australian International COVID-19 Vaccination Certificate; or 

(d) other evidence recognised by the State Government. 

17. If you have a valid medical exception which exempts you from receiving a Covid Vaccine, the only acceptable evidence is a valid 
Australian Immunisation Register immunisation medical exemption form. 

18. You must carry valid government issued photo identification at all times while attending the AO and you may be required to 
present such identification. 

19. The obligations in clauses 14-18 do not apply to children under 12 years and 2 months of age provided their parent or guardian 
can show proof of the child’s age if requested. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

COVID-19 Privacy Collection Notice for Participants at Tennis Australia Events 
 
During the coronavirus pandemic, we are focused on “covid safe” practices to promote the safety and welfare of all participants at our 
events. 
 
This COVID-19 Privacy Collection Notice for participants is based on the guidance issued by the Office of the Australian Information 
Commissioner and from the Victorian State Government. Please note, the nature of this COVID-19 Privacy Collection Notice means it 
is being constantly reviewed and may be updated from time to time to account for the latest health advice and biosecurity measures 
to be implemented at our events. We will notify you of any changes to this COVID-19 Privacy Collection Notice accordingly. The purpose 
of this COVID-19 Privacy Collection Notice is to provide you with notification before we collect specific personal information from you. 
We want to be as transparent as possible and clearly explain how your personal information may be held and used if you attend any 
venue at one of our events during these challenging and unprecedented times. 
 
Are we collecting your personal information and if so, what personal information will we be collecting? 
 
Prior to attending the event 
 
Before your participation at and entry to any venue where we are holding an event, we will ask you to provide the following specific 
information as required by law:  

a) your full name; 
b) your mobile telephone number; 
c) your email address; and 
d) the nature of your participation at the event (for example, whether you are participating as a player, coach, official, 

support personnel or tournament staff).  

We may also ask you additional questions, such as whether you have any COVID-19 symptoms, been in contact with a person who is 
a confirmed or suspected case of COVID-19, been required to self-isolate in accordance with published public health guidance, or 
have visited a COVID-19 case location in the past 14 days (as specified by a public health authority). 
 
The provision of this information is necessary, otherwise you will not be permitted to enter the venue. 
 
At the event 
 
We may require you:  

 
a) to provide health information for the purposes of screening prior to entering the event;  
b) consent to a non-invasive temperature screening procedure whilst you are at the event. If we require temperature 

screening, we will not record or retain any temperature data, but if the reading displays a figure above the ‘normal’ body 
temperature range, or if you do not consent to the screening procedure, we may have no option but to require you to exit 
the event venue; and 

c) provide your contact details again when you enter specific parts of the venue (e.g. dining areas). 

After the event 
 
We may also require you to provide health and contact information for a further fourteen (14) days following the end of your visit to 
the venue. 
 
Why are we collecting your personal information?  
 
The reason we seek to collect your personal information is simple: we want to protect all visitors to, and participants and personnel 
at, the venues where our events are held. The safety and wellbeing of you, and everybody else at our events, is paramount. 
Collection of this personal information will assist in lessening any serious threat to public health and safety. 
 
The personal information we collect form you prior to, at and after the event in accordance with this COVID-19 Privacy Collection 
Notice will only be collected to assist with the application of our COVID-19 precautionary measures and protocols, including any 
contact tracing requirements. 
 
Who will your personal information be disclosed to? 
 
We only collect this personal information to assist our COVID-19 contact tracing requirements. Any temperature screening 
procedure will be conducted by a designated officer. We will securely store your personal information in Australia and it will only be 



 

accessed by our personnel, authorised advisors or public health authorities who need to see it. Please be aware that we will not use 
that personal information for any other purpose. 
 
If requested by the appropriately-authorised Commonwealth, Territory or State health authorities, we may disclose your personal 
information to these bodies for contact tracing activities. 
 
We will not share your information with anyone else without your approval unless required to do so under additional legal 
requirements (such as to safeguard public safety, and in emergency situations).  
 
How long will we keep your personal information for? 
 
We will only retain your personal information for up to 28 days from the date of collection and will then destroy that information (or 
such other period expressly prescribed by Federal or State Governments). 
 
What happens if you fail to provide the required personal information?  
 
We are collecting your personal information to help with any contact tracing that may be necessary in slowing the spread of 
coronavirus. If you are unwilling or unable to provide this information we may have no option but to refuse your entry to the event 
venue or require you to leave the event venue.  
 
Is there any other information you need to know? 
 
Please be aware that we may have to deny entry to any venues where our events are held where you have or display any symptoms 
that we consider may place persons at risk, endanger or impact on public health. 
This COVID-19 Privacy Collection Notice for participants is an addendum to our Privacy Policy. Tennis Australia’s full Privacy Policy, 
which also provides contact details for any questions you may have, is available here: www.tennis.com.au/privacy.  
 

 
 


